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NGOSS Applied Expert Services from LTC 
You’ve researched NGOSS and understand 
the basic concepts. You like the fresh 
insight, clarity and guidance. You can see 
where NGOSS should cut through the chaos 
of past transformation projects.  

You understand that NGOSS enables 
enhanced services: SDP, Device 
Management, Collaborative Garden, Supply 
Chain, Autonomics/Self-* Systems. 

You’ve read about the substantial benefits 
claimed by other operators who committed 
to NGOSS-driven transformation. So, of 
course, you want those benefits: smarter 
OSS/BSS solutions; easier, faster, cheaper 
integrations; lower maintence costs; and an 
‘adaptive’ platform. 
You may have sent key people to NGOSS 
training. This is a good start and now you 
want to move forward to implementation. 
You cannot afford any twists, turns or 
mistakes. How do you turn the guidelines of 
NGOSS into reality? What can you do to 
reduce risk and safeguard this important 
investment? 
You need help from knowledgeable NGOSS 
specialists. LTC has brought together many 
of the finest minds in NGOSS today into 
their Applied Expert Services 
(NGOSS/AES) practice. In one place you 
can find many of the originators of NGOSS, 
TNA, eTOM, & SID along with LTC’s 
accumulated experience in making difficult, 
cutting edge projects successful.   
LTC’s NGOSS Applied Experts:  
• Can get you going fast 
• Will target your specific business needs 
• Will help you create solution 

architectures, data models, and process 

frameworks or build and deliver them 
for you 

• Will deliver custom training for your 
people 

• Will work with you to find NGOSS 
compliant products 

• Will manage and oversee vendor 
projects. 

WHO’S WHO 

NGOSS Applied Experts, the best of the 
best: 
• Wedge Greene, the originator of NGOSS  
• John Reilly, author of three NGOSS 

books 
• Mike Kelly, a major contributor to 

eTOM 
• Cliff Faurer, who created the most 

extensive NGOSS UML models to date 
• Tony Richardson who syncs NGOSS 

with advances in the rest of the 
communications 

• Claude Hary, a marketing executive with 
years on the TM Forum board of 
directors 

• Expert NGOSS trainers, modelers, and 
architects including Marcus Ras, Paul 
Coxhead,  Andrew Chalmers, and 
Andrew McFadyen 

• Experienced SID modelers and 
implementers including Serge Garcia 
and Iwan Gramatikoff 

• Operations process designers: Sean 
O'Reilly and others. 

• Internationally known SMEs such as 
Alan Quayle, Chris Ballard, and Keith 
Miller. 
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